Applicant's Name :

| Source Code :

SL. No. Documentation Checklist
1 Application form Yes No
a. A complete card application form submitted (Every field is filled up, put n/a for irrelevant fields)
Photograph Yes No
2 a. Recent P.P size Photo obtain- Clear and Recognizable photo of the customer (1 Copies)
b. Attested by source
Nationality proof Valid photo ID copy & Business Card Yes No
3 Valid ID copy Nationality proof photo ID attached obtain
i.e. National ID, Passport, Driving License
Proper business card of the applicant obtain
TIN certificate Yes No
4 Up-to-date personal tax certificate obtain (not more than 2 years old)
5 Applicant’s Income documents Yes No
LOl is on own letterhead / company letterhead
Salaried —— —
LOl is signed by proper authority with seal, date and contact no.
Proprietorship Recent Trade license
business Previous trade license - If issuing date of recent trade license does not proof 1 year business length
Partn_ership Valid partnership deed with date, preferably registered with the RJSC as a firm
Business
Complete and Full copy of MOA -
Ltd. Company Registered from Registrar of Joint Stock Company (Seal and signed in all pages)
Recent registered Schedule X & XII - [If change of any share or new entry of a shareholder]
Loan lord / Valid rental Deed/ DCR/ Mutation/ Utility bill/ Holding tax
Land lady Rental receipt
6 Bank Statement Yes No
Salaried Complete last 3/6 months statement obtain
Proprietorship Concern | Complete last 6 months personal/company statement obtain
Partnership Business | Complete last 6 months Joint a/c or company statement obtain
Ltd. Company Complete last 6 months company statement obtain
References Yes No
7 2 References obtain (One - close Relative Reference with fixed phone, Another One — Colleague/Friend)
References details , contact numbers provided
8 Loan Details Yes No
Existing loan & card details provided
9 Documents Yes No
All the documents are signed by the source (Seen the original )
10 Physical Visit Yes No
Applicant's office/residence is visited by Sales Officer/GL/RM
KYC Sheet Yes No
1 KYC form filled up properly with required information
RM/STM comments & recommendation in KYC with proper proceeding
Others documents (if any) Yes No
12
Additional documents for secured card Yes No
Letter of Lien for Advance
13 Letter of Authority to Debit account

Letter of Encashment

Letter of Authority to Mark Lien

Board Resolution for ERQ Card

Data Captured by : ......cccceeiiiriiiinns

oate: [« [ [ ][] [V ][V ][/ ][V]

OFFICE USE ONLY

Limit Loading by : ..o

ste: [0 [ | [ ][] [V][v ][V ][]
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...We Make Things Happen

Corporate | 2/F HRC Bhaban Card Card Center Corporate HQ Fax | +88 02 9357527 24 Hour | 16269 (Mobile)
T .
Head | 46 Kawran Bazar C. A. e at Erra Tower, Level-5, 1/B Outer Circular Road E-mail | cards@onebank.com.bd OBL Cards | 09 666716269 (BTCL/ Land Phone)
Quarter | Dhaka-1215, Bangladesh CMer | Moghbazar, Dhaka-1217 Website | www.onebank.com.bd Helpline | +88 09 666716269 (from overseas)

~[visA

File Serial: ‘ ‘ Branch: ‘ ‘

DSE/Employee code: ||| | | | | | pae [ [ [
. Branch  |DSE |  Others Application Code: | | | | | ||

Credit Card Application Form

Please Note: You do not have to be an ONE Bank Limited Accountholder to apply for OBL Credit Card. For prompt processing of your application please: i) Use CAPITAL LETTERS ii) Tick boxes as
appropriate and write N/A where not applicable to you. i) Countersigned all changes or corrections you make.

| would like to apply

USD Limit Type:

for a: |:| Classic Local |:| Gold Local |:| Classic Dual |:| Gold Dual |:| Platinum Dual
. Ta . ERQ . RFCD | Others.....

Applicant Details

Full Name as in Passport / NID card: |:| Mr. |:| Ms. |:| Mrs. |:| Others......cceevvieviiiiieeeeee,

Name:

Sex:

|
|:| Male |:| Female

Name to appear on card (leave one space between names, do not use title and nickname, maximum 19 characters)

Name:

Father's Name:
Mother’s Name:
Date of Birth:
Nationality:
Passport No_:
TIN:

Marital Status:

Customer Category

LB PR e ]

| |
| |
Lo Lo P B ] | NioNes [

|:| Bangladeshi |:| Others (Please specify)

| Expiry Date: [ [ | [ [ ] [ L]
N I B O

|:| Single |:| Married |:| Widowed |:| Others.......... No.of dependents.....................
: |:| Individual |:| Corporate DPre-approved |:| B/T

Primary applicant photo

Signature of Applicant

Please attach a recent color
passport size photograph
in this box. Write your name
on the back of the photograph

CCA-2015-P-2
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ONE Bank

LIMITED
...We Male Things Happen

Resident Details

Residential Status: |:| Owned |:| Rented |:| Company Provided |:| Parents |:| Other If rented, rent per month in TK........................

Resident Since: ‘ ‘ Year(s) ‘ ‘ Month(s) ‘

Current Resident Address:

Permanent Address:

Contact Details
Offcephone: | | | ExtNo:, Fac || (Medie+ss | | | |||
Resident phone:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘E-Mail: ‘ ‘

About My Work

Job Status: Salaried |:| Business: |:| Self employed: |:| Others |:|

Name of the Company:

Nature of Business:

Establishment Year:

|
|
Designation: ‘
|
|

Office Address:
|
Previous Organization Details : ‘ Tenure of Existing Business or Year of Employment: ‘
Spouse Details
Full Name: ‘

Father's Name:

Mother's Name:

|
|
|
Profession: |:| Housewife |:| Service |:| Others ......ccccocviiinnn.
|
|
|

Name of the Company:

Company Address: ‘

|
ContactNoOffcopnone: || || | BaNo: rme| | ||| (weswel+lsls | |||
Designation: ‘ ‘ Monthly Income:




[

...We Make Things Happen

Income Details

If Salaried: Please fill in the following on monthly basis:

Gross Monthly Income Tk. ‘ ‘ Expenses Tk. ‘ ‘

If businessman or self employed professional : Please fill in the following on monthly basis:

Gross Monthly Income Tk. ‘ ‘ Expenses Tk. ‘ ‘

Additional Income: (If any) TK. ..........co.ooiiiiin, please attach the relevant documents

| Would Like to Receive My Statement By
Your monthly statement will be sent in the form of any of the following ways:

|:| Statement by E-mail (provide E-mail address in BLOCK letters, maximum two E-mail addresses)

|:| Printed Statement — Office Address |:| Printed Statement — Resident Address |:| Mobile Financial Service |:| Internet banking
Card Delivery
How do you want to receive the card? |:| Through courier |:| from OBL branch. If from branch, please write the name of the branch .........................

Account Details

Are you an OBL accountholder? |:|Yes |:|No if yes, branch name |:| A/Cno:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Auto Debit my OBL Account: |:| Yes |:| No if yes, | would like to have my above OBL account automatically debited each month for payment of
my credit card dues as follows:

ONEBankAccountNo.lforBDT:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Account No. 2 for USD: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Debit monthly payments: |:| Minimum amount due |:| Total current balance |:| ....... % of current balance

Signature (1) Signature (2) (For joint account) Signature verified by
Other Bank A/c Details:
Sl Bank Name Branch Name Account Number
1
2
3

Loan Details

Sl Bank & Branch Loan Type Loan Amount Current Outstanding Account Number Monthly Installment

Card Details

S| Bank Name Card Number T Credit‘ Linit USD Member Since

CCA-2015-P-4
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...We Make Things Happen

Reference (Not living with you)

1. Anyone related to the applicant (Relative)

@) NAIME: .o
D) FAther's NAME: ....oooiiiiiiie et nee e aeee s
[0 I @ Lot e1¥] oY= 1o o H PP TPRR RS
d) Relationship with the Applicant: ..o,

€) Present Residential Address: .........ooeiiiiiiiiiiieiee e

Res:PhoneNo:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Mobile:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

f) Office Name & AdAreSS : ......oooiiiiiiiiic e

2. Anyone other than arelative of the applicant

) NBIME: .ottt
D) FAther's NamMe: ....cc.viviiiiie et eaee e
[ I @ 1110 o =i o] o PP UUUPOTR
d) Relationship with the Applicant: ...........cccooiiiiiii e

e) Present Residential Address: .........ooviiieaiiiieeiiie et

Res: Phone No :m Mobile:‘ ‘

f) Office Name & AdAreSS & ......ooiiiiiiiice e

CCA-2015-P-5

[ ResroneNo: | | ||| Moble: | | | |||

Declaration (Primary Card Applicant)

By signing below, | hereby apply for the issue of an ONE Bank Credit Card. | accept that ONE Bank Limited is entitled in its absolute discretion to accept or reject this
application without assigning any reason whatsoever and that the application and its supplementary documents shall become part of the Bank's records and shall not be
returned to me. | acknowledge and agree that the use of the Primary Card and/ or Supplementary Card(s) (if any) issued on my account shall be deemed as an acceptance
of the terms and conditions of the Bank's Credit Card Agreement (which may be amended from time to time) accompanying the card. Upon approval | agree to pay the
prevailing fees. By signing and /or activating and /or using the card, | agree to be bound by the terms and conditions as mentioned in the Bank's Credit Card Agreement.
Where requested, | authorise ONE Bank to issue Supplementary Card(s) for use on my account to the person(s) named who | understood is /or over 18-years of age, and
is a resident of Bangladesh and agree that you may provide information to him/her about the account. In case the Supplementary Card Applicant is between 18 and 21
years of age, | hereby understand that the use of such card shall be made under my supervision and control. | hereby undertake to indemnify the Bank against any loss,
damage, cost (including any legal cost) or demand incurred by it as a result of, or in connection herewith. | hereby agree to indemnify the Bank against any loss, damage,
liability or cost incurred by the Bank on account of any breach by me or the Supplementary Cardholder(s) of the aforesaid conditions or any other terms and conditions
contained in the Bank's Credit Card Agreement or by reason of any legal disability or incapacity of the Supplementary Cardholder, | also understand that the
Supplementary Card fees shall be billed in my statement and it shall be my primary responsibility to honor all charges incurred on the Supplementary Card. The
continuation of the membership of the Supplementary Cardholder(s) shall be dependent on the continuation of my membership. | hereby authorise ONE Bank Limited to
send me Credit Card, Banking or any promotional E-mail and SMS to me any time. If | wish not to receive such communication | will notify ONE Bank Limited in writing.

| agree to be joint and severally liable for all transactions processed by the use of the Supplementary card applied for and issued by ONE Bank Limited
and to be bound by all the terms and conditions of the Bank's Credit Card Agreement which accompanies the card.

Res:PhoneNo:‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘Mobile:‘ ‘ ‘

Customer Declaration (Please Tick) Yes No

| am aware of all fees and charges of ONE Bank Credit Card

| am aware of the ONE Bank card's monthly payment requirements

| am aware that the Bank may seek to verify or confirm the validity of my information

I have filled up the application form myself

| have applied for ONE Bank Credit Card without any undue influence

I have furnished all supporting documents along with the application form

| am aware that ONE Bank Limited has the right to reject my application without assigning any reason

I am aware that the assigning of credit limit is at the sole discretion of the Bank

| am aware of all benefits and uses of ONE Bank Credit Card

Documents Submitted (Please Tick) Yes No
Photo
Salary Certificate / Payslip

Bank statement

Trade license

TIN certificate

Memorandum / Articles of association

Copy of passport

National ID

Others............... (Please specify)
| have read and understood the above statements and also confirm that the above declaration provided by me in this form is true
and correct. | also confirm that Mr. /MS............ccccoiiiiiii e (Card Center Official/DSE) has explained to me all the features of ONE Bank Limited's Credit Card.

pate: [ || [ [ ] L

Signature of Applicant



[

...We Make Things Happen

Supplementary Card Application

|:| Mr. |:| Ms. |:| Mrs. |:| Others ......ccocvveeiiiiiiieeeeen

Name of Supplementary Card Applicant: ‘

Name to appear on card (leave one space between names, do not use title and nickname, maximum 18 characters)

Relationship with the primary card applicant D Spouse D Parent D Brother/Sister D Child D Other (please Specify).........c.c......

Date of Birth: Dj Dj |:| D D |:| Occupation:‘ ‘

Father's Name: ‘ ‘ Mother's Name: ‘ ‘

Address: ‘ ‘

Would you like to set up a spending limit per billing cycle to your Supplementary Card? D Yes D No

IfYES coiiiiiiiiiee % of local Credit limitand .............c.ccooeiiiiiiiieinnnes % of USD Credit limit

NID NO : ‘ContaCtN05‘+‘8‘8‘ \ \ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Documents attach : |:| NID |:| Passport Copy |:| Others.

Supplementary applicant photo

Signature of Principal Card Holder

Please attach a recent color
passport size photograph in this box.
Write your name on the back of
the photograph

Signature of Supplementary Applicant

Demand Promissory Note

TR e Date. .vveevvieeeiiee e PlACE. ..oeeeeie e

| promise to pay on demand to ONE Bank Limited or order the sum of

for value received with interest thereon at the rate of........... percent per annum with monthly rests, or at such rate as may be fixed by
ONE Bank Limited from time to time.

Signature of Applicant Stamp

Name in Full:

CCA-2015-P-6



ONE Bank Credit Card KYC

owe | | L L[

Name of the Applicant: ‘ ‘

Name of the Organization: ‘ ‘

FAMILY BACKGROUND

1. Father's last Occupation: ‘ ‘

2 Education [ | Post Graduate [ ] Graduate [ | Undergraduate || Others(please specify) | |

3. Name of the last educational institution ‘ ‘

4. Whether politically exposed person: [ ] Yes [ ] No if yes then Details: .........ooiiiiiiiiicee e

JOB STANDING (APPLICABLE FOR SALARIED PERSONNEL)

1. Job Position: [ ] Permanent [ ] Contractual [ ] On Probation [ ] Part-Time [ ] Others(please specify)
2. Job history (Yrs): Experience in present organization [ | (years/months); Total job experience [ |(years/months)

BUSINESS STANDING (APPLICABLE FOR BUSINESS PERSONNEL)

1. Nature of Business: [ ] Trader [ ] Supplier [ ] Manufacturer [ | Other(please specify)

2. ltem Manufactured/traded ‘ ‘

3. Initial Investment in Business(BDT) ‘ ‘

4. Estimated Annual Turnover/Sales(BDT) ‘ ‘

5. Total Business Experience(years): ‘ ‘

6. Business Premises Ownership: [ ] Owner [ ] Rented [ ] Leased

CREDIT WORTHINESS

1. Has loan or credit card with other Banks/Financial Institutions: [ ] Yes [ ] No
2. If yes, please mention repayment status of the said loan/card: [ ] Fully Regular [ ] Partially Regular [ lrregular

NET WORTH OF THE APPLICANT
1. Residential Status: || Owned [ ] Rented [ ] Parents [ | Company Provided [ ] Others(please specify)

2. Has fixed deposit with any Bank/Financial Institution: [ 1 No [ ] Yesif yes, total fixed deposit value(BDT) ‘ ‘

3. Whether owns any landed/residential property: [ ] No [ ] Yes if yes, total property value (BDT) ‘ ‘
4. Whether owns any vehicle: [ I No [ ] Yes if yes, brand name and model of the car ‘ ‘

LIVING STANDARD & SOCIAL STANDING

1. Club Membership: [ ] No [ ] Yesif yes, club name & membership no. ‘ ‘

2. Foreign traveling frequency (annual): [ ] Not Applicable [ ] Lessthan 3 times [ ] More than 3 times

3. Kids Education: | | Not Applicable [ ] If applicable, name of the institution ‘ ‘

Card Type: Q Classic Local \ Business Silver Q Classic Dual Q Gold Local Q Gold Dual Q Platinum Dual
Recommended Global Limit (BDT): \ \ Balance Transfer: \ Q Yes \ QNo
Waiver Sought (if any):

Name & Designation Name & Designation
RM/DST SSM/Head of Sales/Sales Manager

CCA-2015-P-7



Letter of Continuity

To
Manager

ONE Bank Limited

Branch Date
Adhesive
Stamp
Dear Sir,
I/'we enclose herewith a demand Promissory Note for Signed by me/us which is

given to you as security for the repayment of any overdraft/ cash which is at present outstanding in my/ our name or in
the name of either of us and also for the repayment of any overdraft/cash to the extent of

which I/we or either of us may avail of hereafter and the said Promissory Note is to be a security to you for the
repayment of the ultimate balance amount remaining unpaid on the overdraft/ cash credit account and I/We am/are to
remain liable on the said Promissory Note notwithstanding the fact that by payments made into the said overdraft/cash
credit amount from time to time the said overdraft/cash credit account may from time to time be reduced or
extinguished or even that the balance in the said account may be at credit.

Although the said overdraft/cash credit account is in the name of and will be operated upon
only by the said all of us shall be liable jointly and severally as aforesaid.

Yours Faithfully

Name in Full

Signature

CCA-2015-P-8



Authorisation of Bank Statement Withdrawal

Date: / /

The Manager,

Bank Ltd.

Branch

Dear Sir/Madam,

I/We, the undersigned, the Account Holder of your Bank do hereby delegated the authority to ONE Bank Limited or its

representative to withdraw my/our Statement bearing A/C No.
maintained with Branch of Bank Ltd.

I would request you to cooperate with the representative of ONE Bank Limited with your opinion as to the authenticity
of the Account Statement attached herewith.

You are hereby authorised to debit my/our Account No. to realize the Bank
statement Verification Charge (if any)

Thank You

Sincerely Yours

Name:

A/C Number :

Contact No.

CCA-2015-P-9



Please Tick

New

Renewal

Existing

1. Name of Branch .......c.cccccoeiiiniicicis
2. Under district of .......cccooveiiiiiiiiicceces
3. Reference nos. of Head Office ..........cccceuee.
L NS (o] o L= T T € = 171 =T o TSP
L Yo Lol o) 14 F=Ta o Vo TR U PP PP PPPPPPRPRN
6. NAME OF the BOITOWET IN FUIL ...ttt b et h et E et e et e h e eh e e b e o8 8o e e et e b £ e b e e e He et e st eh e eb e eh e eE e s e e eb e et e et e nbese et eaeeneeneerenennenn
A A o] o] (=AY = To AV E= T TSSOSO TP PSPPSR
LI = (= o =11 1o TP PR PR TSP

9. District of Birth

10. Father's Name (in CaS@ OF INAIVIAUA) .....c..eiueeriiieie ittt a et h e bt e e b e e s s e b e e s e b e e as e bt e ae e et e ae e et e Re e b e e b e e bt e b e e n et e e s et e e e e nneennas

B Ao o =N =y Yo I =TT = T = ST SSRUPRN

12. Mother's Name (in case of individual)
13. Husband's Name (in case of individual)

14. Address :

E= I =140 LT o SRRSO

o) TN 015710 PSP

ST L= T Y o] o1 T= T o TSRS P TSR UROPTPRORTPN
ST IV Ao TR == U1 = o)1= SRS
17. Individual ID/NID/Passport/Driving/Trade No.

To the best of our knowledge the above borrower obtained the credit facilities from different banks/financial institutions as mentioned below:

ONLINE CIB INQUIRY FORM (For Individual Only)

Amount of loan applied for :

Credit LMt ...

REQUEST DAL : ...

H.O. ReCeiVEd Date & ......c..ooiieiiieee et

Name of the Banks/financial institution

Name of branch with district

Head of Branch/Manager

Signature

Name

Seal

Tel

Note : Suppressing of distortion of any information (related to borrower/ owner) by the banks/ financial institutions in punishable
under Bangladesh Bank Order 1972. Chapter IV Art.48

CCA-2015-P-10



The

Manager

ONE Bank Limited

Subject: Submission of information on individual/Ownership of Borrowing Concerns.

Dear Sir,

Managing Director/ Chairman of (name of borrowing organization)

Letter of Undertaking

Date: ..cooeveeeeiiieeeieee

am proprietor/partner/ shareholder/ member of Trustee Body/ Director/

Fath

Mother's name
Husband's name (if applicable)
Permanent address
Business address

National ID No

Date of Birth

er's name

do hereby apply for sanction/renewal/rescheduling in my own name or in favour of my organization.

In addition to the above organization, | enclose herewith a list of organization which is/ are being run in my name/
ownership/directorship/concern. If any organization is found to be in my name/ under my ownership/ directorship other than the under
mentioned organization, | shall be legally convicted for falsification of information. The authority shall have every right to take any step
against me for concealment of fact and | shall be legally bound to abide by the decision of the authority.

Sl
No.

Name of Concern or
Organization

Permanent
Address

Business
address

Is the organization availing any credit facility

Yes

No

Name of Bank/
Financial institution

Name of
Branch

If any of the above-mentioned information is changed, | will be bound to inform the change within 2 (two) weeks of change. Otherwise
the authority will be able to take legal action against me.

Signature, name and
Seal of certifying bank

Official with date

Signature of Applicant :

Name of Applicant :

Name of the Borrowing

Organisation :

CCA-2015-P-11



Most Important Document (MID) - Credit Card Application

Dear Applicant,

Thank you for your interest in OBL Credit Card. To ensure clarity regarding the Bank's offer, we request you to go through the declaration and salient
points given below & the opposite side of this form and sign your acceptance for the same.

FEES & CHARGES OF CREDIT CARDS s assic Local ‘ Classic Dual ‘ Gold Local ‘ Gold Dual  Platinum Dual
General
® Payment Due Date from Statement Date 15 days

® Minimum Amount Due

5% or Tk. 500 or USD 10, whichever is higher

® Cash Advance Limit

50% of Credit Limit

® Maximum interest-Free days available (in case of 100%

® Global Usage Privileges Fee

payment of current balance on or before due date) 45 days
Fees BDT BDT BDT BDT BDT
® Annual Fee (Primary Card) 1,000 1,200 1,500 2,000 2,500
® Annual Fee (Supplementary Card)
® 1st Supplementary Cards FREE FREE FREE FREE FREE
® 2nd Supplementary Card & onwards Tk. 500 Tk. 500 Tk. 500 Tk. 500 Tk. 500
® Card Replacement Fee Tk. 300 Tk. 300 Tk. 300 Tk. 300 Tk. 300
® PIN Replacement Fee Tk. 200 Tk. 200 Tk. 200 Tk. 200 Tk. 200
® Late P t Fee (if mini duei t paid withi
o fapyent Fee (it minimum due fs not paid within Tk. 300 Tk.300USD 5|  Tk.400 | Tk.400\USD5 | Tk. 400\USD 5
@ Over Limit Fee Tk. 200 Tk.2000USD 5|  Tk. 200 Tk.200\USD 5 | Tk. 200\USD 5
® Conversion FREE FREE FREE
FREE FREE FREE

@ Access to Balaka Business Lounge

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

® Plastic Charge (if required)

Tk. 200

Other Fees & Charges

® Finance Charge on all transaction types calculated
from statement date till payment due date (calculated
on average daily balance method)

2.5% per Month

® Cash Advance Fee (ATM\Bank POS)

1% of the withdrawal amount (Minimum Tk.50) in whichever is higher

Others (Local)

1.5% of the withdrawal amount (Minimum Tk. 100) in whichever is higher

® Cash Advance Fee (ATM) VISA (Local)

2.5% of the withdrawal amount (Minimum Tk. 150) in whichever is higher

VISA (International)

2.5% of the withdrawal amount Or US $5 whichever is higher

® Duplicate Statement (For every month) Tk. 50
® Duplicate Statement (beyond last 2 months) Tk. 100
® Returned Cheque Fee (due to insufficient fund) Tk. 300
® Voucher Retrieval Fee (For every month) Tk. 50
Certificate Charge Tk. 200

® Safety ONE Insurance Charge

0.35% of the Statement Balance as at the Statement date

® Cheque Book Issuance Fee :

@ 1st Card Cheque Book (10 Leaves)

FREE

® 2nd Cheque Book & onwards

10 Leaves : Tk. 200

® Card Cheque Processing Fee

1.5% for Classic or Gold Card and 1% for Platinum Card of the Card Cheque Amount

@ Internet Banking

FREE

@ e-Statements

FREE

® Cheque Collection Fee

Regular Charge as per Schedule of Charges

® Transaction Alert SMS

Tk. 100

® CCTV Footage/ Fee OBL ATM's Video

Tk. 1500

Other Bank's ATM's Video

As per Other Bank's Policy

Business Diversity

Additional Facilities

Insurance Facilities

Card Cheque Facilities/POS

Dual Currency Card

Email Facilities

Transaction Alert SMS

Payment Confirmation SMS

Card Current Status Alert

OO OO | O | O: | O

Please Note:

Q Annual fee will be waived for both primary and supplementary Credit card if total number of any transaction is 18 or above over the year

Q0 15% VAT applicable on all fees and charges.

Q0 Automatic enrollment will be made in case of SMS, Transaction Alert & Insurance service.
Q0 Additional expenses, e.g. postage, cable courier, Fax legal fee etc. will be charged where applicable.
Q All Fees and charges mentioned in this schedule are subject to change without notice.
Q Credit card type will depend on the limit assigned to the card by the credit department.
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O NE Bank Credit Card

1. DEFINITIONS
In this Agreement, the following words shall have the respective meanings set out hereunder unless the context otherwise requires:

a) Bank means ONE Bank Limited, its successors and assigns.

b)  Agreement means the ‘Terms and Conditions’ along with the ONE BANK VISA Card Application Form.

c) ATM means any Automated Teller Machine or Terminal or any card operated machine or device belonging to the bank or other
participating banks or financial institutions that accepts card for cash withdrawal.

d)  Electronic Banking Terminal means any authorized terminal or device in which Card and/or PIN can be used. These terminals include ATMs,
Point of Sales (POS) terminals through which Card Transactions can be performed or any authorized terminal or device
connected to the ONE Bank'’s centralized banking system from time to time.

e)  Card Means any Card bearing the name VISA Card issued to the Principal/ Supplementary Cardholder for use on their Card Account
and includes any such Card issued in replacement or renewal thereof, to avail services and/or to purchase and/or to draw cash on credit
by properly presenting the same at the Merchant Locations/Banks displaying VISA Card Logo.

) Cardholder where used in relation to any Card means the person whose name is in a card account and who is responsible for all
transactions and liabilities on the card account. It includes Primary and any Supplementary Cardholder.

g) Customer means the Cardholder stated above.

h)  Card Account in relation to any Card means the credit card account opened by the Bank for the purpose of entering all credits and debits
received or incurred by the Primary Cardholder and the Supplementary/Additional Cardholder, if any, under these terms and conditions.

i) Card Account Statement means the Bank's monthly or other periodic send to the showing { of the
Current Balance payable to the Bank. Card Account shall detail all p to the Card Account during the
statement period.

j)  Card Transaction means a payment (whether for goods or services or of charges incurred or otherwise) or cash advance availed or
obtained through the use of a Card or the Card Account number or the PIN of a card regardless of whether sales slip, cash advance
or other voucher or form is signed by the cardholder.

k) Cash Advance means any amount obtained by the use of the Card, the Card number or the PIN or in any manner authorized by the
cardholder from the Bank or any other Bank or Financial Institutions for debit to the card account.

) VISA Card means Cards issued with the license from VISA Card International.

m)  Merchant means any corporate entity, person or other establishment, supplying goods andjor services, with which a VISA Card
member bank made arrangements to accept the Card as a mode of payment or reservation/booking by the Cardholder.

n)  Outstanding Balance in relation to any Card Account Statement means the outstanding balance in favour of ONE Bank as stated
therein or where more than one outstanding balance is stated therein, the total of all the outstanding balances stated therein.

o) PINinrelation to any Card means the Personal Identification Number assigned by ONE Bank to that Card which will be used for
accessing Cardholders nominated Card Account through an ATM.

p)  Principal Cardholder means the persons to whom the Primary Card is issued and for whom the Card Account is first opened by the Bank.

q)  Supplementany/ Additional Cardholder means the person (other than the Principal Cardholder) to whom a Card is issued on the
application or request of the Principal Cardholder whether alone or jointly with such person.

r)  Minimum Amount Due is the percentage of the Current Balance or the minimum amount specified in the Card Account Statement,
which if paid by the Payment Due Date will avoid any late payment charges.

s)  Payment Due Date means the date specified in the Card Account Statement by which date, payment of the Current Balance or any
part thereof on the Minimum Amount Due is to be made to the Bank.

t)  Company means when used in relation to a Cardholder shall include (I) Company of which such Cardholder is Director or Employee.
(Il) Business Enterprise of which such Cardholder is the sole proprietor and (Ill) Firm of which such Cardholder is a Partner.

2. ABOUT The CARD

a)  The "ONE BANK VISA Credit Card" is the property of ONE Bank at all times. It is non-transferable and will be used exclusively by the
Cardholder.

b)  On receipt of the Card, the Cardholder shall sign with a ball-point pen on the reverse of “ONE BANK VISA Credit Card” in the space
provided for, as per histher signature appearing in the application form for "ONE BANK VISA Credit Card” membership. In case the
unsigned Card is lost/stolen /misused, Cardholder will be liable for all charges incurred on it.

c) The Bank reserves the right to seize/cancel the card so issued to any Cardholder, if found at a later date, the information submitted by
the Cardholder is false andlor the card is being misused.

d)  Upon termination of membership of "ONE BANK VISA Credit Card” for any reason whatsoever, the card shall be returned to the ONE
Bank Card Services within 7 (seven) days from the date of receipt of notice thereto, against a proper receipt and notwithstanding such
termination the Cardholder shall remain liable to pay all dues to the Bank arising out of and in connection with issue and utilization of the
Cards for the period from its/their issue/ renewal till surrender.

e) TheBank reserves the right to renew the membership entirely atits own discretion and can refuse the same without assigning any
reason whatsoever.

f)  The Bank reserves the right to withdraw the privileges attached to the " ONE BANK VISA Credit Card" at any time and to call upon the
Cardholder(s) to surrender the Card(s) to the Bank without assigning any reason whatsoever.

9)  Use of the Card after notice of withdrawal of the privileges is fraudulent and may subject the Cardholder(s) to legal action by the Bank.

h)  The Cardholders shall pay all costs of collection of dues/legal expenses and due amounts with interest, should it become necessary to
refer the matter to any agency or to legal resource to enforce payment.

i) Unless otherwise renewed, this agreement and the Card issued under this will expire on the expiry date mentioned on the Card.

3. FACILITIES THAT CAN BE AVAILED WITH ONE BANK VISA Credit CARD:

The Card can be used for

a)  Making payments to against purchase of goods and / or services from the facilities displaying acceptability of VISA Card.
b)  Availing Cash Advances from ONE Bank Branches and from ATMs displaying VISA Card Logo.

4. CREDIT LIMIT:

ONE Bank may sanction any credit limit, i.e. the maximum of credit available to the Cardholder which can be accessed at any one time, for the
facilities under Condition 3 hereof and may terminate or modify or vary such facilities or credit limit without notice. Unless the credit limit is
imposed in relation to each Card Account, the imposed credit limit is the limit applicable to the aggregate of the balances due to ONE Bank on
ail card Accounts of the Principal Cardholder and all Supplementary Cardholders. The limit imposed for Cash Advances shall be part of the credit
limit imposed. Notwithstanding, any credit limit that may be sanctioned by ONE Bank in its absolute discretion authorize and allow any Card
Transaction even though the credit limit would be or hasbeen exceeded or refuse to make or approve any Cash Advance or authorize or approve
any Card Transaction notwithstanding that the credit limit is not exceeded. The credit limit shall be notified in writing to the Cardholder.

5. LOSS OF CARD OR DISCLOSURE OF PIN:

a) The Cardholder shall not disclose or cause to be disclosed to any person the PIN assigned to the Card. Immediately upon learning that
the Card is lost or stolen or the PIN is disclosed, the Cardholder shall report it to ONE Bank by phone followed by written confirmation
containing cardholder's, signature of the said loss. The cardholder shall, at the request of ONE Bank, furnish ONE Bank with a
statutory declaration in such a form as ONE Bank may require Police GD copy and/ or any other information. If the lost or stolen
card is found or recovered, the cardholder shall not make use of the card but shall immediately cut it into halves and return the same
to ONE Bank.

b)  Notwithstanding the loss or theft of any Card or disclosure of the PIN in respect of any Card, ONE Bank may charge and debit the Card
Account the amount of each and every Card Transaction made or effected before written confirmation by the Cardholder of such loss, theft
or disclosure is received by ONE Bank. Replacement of Card may be made to the Cardholder on payment of required charges in this regard.

6. CHARGES TO CARD ACCOUNT

ONE Bank may charge and debit the Card Account the amount of each and every Card Transaction made or effected, whether by the
Cardholder or any other person with or without the Cardholder's knowledge or authorit y notwithstanding that the balance due to ONE Bank
on the Card Account may as a consequence of any such charge or debit exceeding any credit limit that may be sanctioned. For existing
Fees and Service Charges, the cardholder may contact Card Services of ONE Bank Limited or any Branch of ONE Bank.

7. CASH ADVANCE FEE

a) The Cardholder may obtain Cash Advances unto the stipulated maximum percentage of the Credit Limit, as decided from time to time.

b)  In respect of each Cash Advance made through the use of any Card and or the PIN, ONE Bank shall charge and debit the Card
Account a fee at the prevailing rate. ONE Bank may change the rate from time to time.

8. PAYMENT

a) The Cardholder agrees to pay the Bank upon the request of the Bank an annual fee as prescribed by the Bank for the Card when issued
or renewed and an annual fee prescribed by the Bank for each Supplementary Card when issued or renewed.

b)  The Cardholder agrees to pay the total amount of all Charges described as the Current Balance specified in the Statement of Account which
is due in full and payable not later than the date specified on the Statement of Account and the Cardholder shall incur no financial charge;
(excluding tbr Cash Advance) if the payment of the Current Balance is received by the Bank on or before the Payment Due Date.

c)  The Cardholder may choose not to settle the Current Balance in full, in which case the Cardholder must pay at least ‘Minimum Amount Due’
on or before the Payment Due date. If the current balance is less than Minimum Amount Due then the Current balance becomes fully
due. However, if the Minimum Amount Due is not paid by the Payment Due Date or only partly paid, then the unpaid amount will be
added to the next statement's Minimum Amount Due.

d)  Ifthe Cardholder fails to pay the Minimum Amount Due by the Payment Due Date, a flat Late Payment Charge as prevailing from time
to time will be imposed.

e) Ifthe Cardholder paysto the Bank an amount less than the Current Balance by the Payment Due Date or no payment is made or
payment is made but after the Payment Due Date, afinance charge calculated on average daily basis will be applied to the Current
Balance and new Card Transactions until any payments are credited to the Card accountand thereafter on the reduced balance.

f)  The Bankshall be entitled atits sole discretion to change the rate or method of calculation of the annual fees, handling charges,
additional charges, finance charges, the specified Minimum Amount Due and/or late payment charges or any other charges.

g) A replacement charge as prescribed by the Bank is payable by the Cardholder immediately upon a request to the Bank to issue a
Replacenient Card. Additional charges as prescribed by the Bank are payable by the Cardholder to the Bank immediately upon the request
to the Bank for the provision of copies of sales voucher/Cash Advance Slip and any further services the Bank may provide from time to time.

h)  Bank may charge fees for any retumed unpaid cheques drawn by the Cardholder in full or partial payment of the outstanding amount.

i) Atleast the aggregate of the minimum payment(s) specified in the Card Account Statement must be paid.

j)  Any payment made by a Cardholder shall be applied in the following order: Any over limit amount> Any overdue amount > Cash
Advances > Service Charges > Fees > Purchases.

9. OTHER CHARGES AND FEES

ONE Bank may charge and debit the Card Account relating to any Card for the following -

a)  Anannual service fee for the issue or renewal of the Card at such rate as ONE Bank may prescribe from time to time without notice.

b)  For any Cheque of Bankers Draft drawn to the order of ONE Bank by Cardholder not honoured for the full amount thereon, ONE Bank may
collect Service Charge for each Cheque so dishonoured or returned

c) An administrative fee as ONE Bank decide from time to time without notice for the replacement of the Card or for the provision of any
records, statements, sales slips, credit vouchers or other documents relating to the use of the Card or Card Account and copies thereof
at the request of any cardholder.

d) A charge for each travelfairline or hotel reservation made through the use of the Card which is subsequently canceled or not taken up
and such charge shall be at the rate prescribed by the Merchant with or through whom the reservation was made or at such rate as
prescribed from time to time without notice; and

10. TERMINATION OF USE OF CARD AND CARD ACCOUNT
a) ONE Bank reserves the absolute right and discretion to terminate use of Card and Card Account or seize/cancel the Card so issued or
revoke Card Account/Card at any time without prior notice and without assigning any reason whatsoever.

b) A Cardholder may terminate by giving written notice thereof. Such termination shall be effective only upon receipt of such Card or Cards
by ONE Bank and square-up of all liabilities and dues, if any.

c) In the event that y Cardholder i his/her card, all including the whose use
of the card has been terminated shall be and shall continue lobe jointly and severally liable to the bank of all |he liabilities and dues.

d) Upon termination of the Card by ONE Bank the Cardholder shall return such Card to ONE Bank cut into halves and square up of all

liabilities and dues.

11.LIABILITY OF PRINCIPAL AND SUPPLEMENTARY CARDHOLDER

a) The Principal Cardholder shall be liable for and shall pay ONE Bank on demand the balance due to ONE Bank on each and all Card
Accounts at any time including all charges effected or debited to any and all Card Accounts in accordance with this Agreement.

Each Supplementary Cardholder shall be liable for and shall pay ONE Bank on demand the balance due to ONE Bank at any time on the
Card Account relating to the Card issued to that Supplementary Cardholder including all charges effected or debited to that Card Account
in accordance with this Agreement.

The liability of the Principal Cardholder and each and all Supplementary Cardholders under any of the provisions of this Agreement shall
be separate and any invalidity, unenforceability, release or discharge of the liability of the Principal Cardholder or any Supplementary
Cardholder to ONE Bank shall not affect or discharge the liability of the other Cardholder to ONE Bank.

Company and Cardholder shall be jointly and severally liable to pay to ONE Bank the amount of any and all purchases charged to the Card
Account as a result of the use of Card issued to the Cardholder and all other dues together with all annual, renewal and other fees.

12. EXCLUSIONS AND EXCEPTIONS
a)  ONE Bank shall not be responsible or liable to any and all Cardholders for any loss or damage incurred or suffered as a consequence of:

i.  Any act or omission of any Merchant howsoever caused including, without limitation, any refusal to honour or accept any Card or any
statement or other communication made in connection therewith or any defect or deficiency in goods or services supplied but not
limited to, the negligent act or omission of ONE Bank or its Agents or any VISA Card approved merchant entity or establishment.
Cardholder will handle any claim or dispute directly with the said Merchant and will not be entitled to withhold payment from ONE
Bank on account of any such claim or dispute.

ii. ~ Any malfunction, defector error in any ATM, or other machines or system of authorization whether belonging to or operated by ONE

Bank or otherwise,

Any delay or inability of ONE Bank to perform any of its obligations pursuant to this Agreement because of any mechanical, data
processing or telecommunication failure, Act of God, civil disturbance or any event outside of ONE Bank control or as a consequence
of any fraud or forgery.

iv.  Any damage to or loss of or inability to retrieve any data or information that may be stored in any Card howsoever caused.

v.  Any undesired fraud and forgery by means of computer hacking or any means that causes for any burden to the Cardholder,

ONE Bank shall not be responsible for the delivery quality or performance of any goods or services paid for through the use of the Card
including any goods or services made available or introduced to any cardholder by ONE Bank and ONE Bank shall be entitled to charge
the Card Account in respect of the payment made notwithstanding the non-delivery or non-performance of or any defect in those goods or
services. All Cardholders shall resolve the problem in respect of such goods and services from the Merchant directly.

13. CONCLUSIVENESS OF DOCUMENTS AND CERTIFICATES

ONE Bank shall be entitled to rely upon and to treat any document relating to any Card Transaction with the signature of any Cardholder
as conclusive evidence of the fact that the Card Transaction as therein stated or recorded was authorized and properly made or effected
by the Cardholder.

Each Card Account Statement shall state the Card Accounts in relation to the Card issued to the Principal Cardholder and each of the
Cards issued to each Supplementary Cardholder and ONE Bank shall not be required to send to any Supplementary Cardholder any
Card Account Statement or any statement with respect to the Card Account of the Card issued to that Supplementary Cardholder.

Any error or inaccuracy in any Card Account Statement shall be notified in writing to ONE Bank within 20 days from the date when such
statement is received or deems to be received by the Principal Cardholder. Each Card Account Statement shall constitute conclusive
evidence as against all Cardholders that every Card Transaction stated therein is effected by the Cardholder and every charge stated and
every amount debited therein is valid and properly incurred or debited in the amount stated therein save for such error or inaccuracy
which the cardholder had notified ONE Bank in writing within the time prescribed herein.

14. APPROPRIATION OF PAYMENTS

Any and all payments made or sent by the Principal Cardholder or any Supplementary Cardholder maybe applied and appropriated by ONE
Bank in such a manner and order and to such Card Accounl( ) (whether relating to the Card issued to that Cardholder or otherwise) as ONE
Bank may any specific approp by that Cardholder.

15. AMENDMENTS

ONE Bank may at any time amend any of these terms and conditions by giving notice to the Principal Cardholder in the manner prescribed
herein of such amendment (s) shall take effect on the date specified in such notice. If the Principal Cardhoder or any Supplementary
Cardholder continues to retain or use any Card after the specified date, then all Cardholders deem to accept such amendment(s)

16. DISCLOSURE OF INFORMATION
Card Services of ONE Bank may disclose any information relating to any cardholder or the assets or liabilities of any cardholder for any card
account or card transaction to ONE Bank authority or any regulatory body or any other person if ONE Bank considers it in its interest to do so.

17. SET-OFF AND CONSOLIDATION

ONE Bank may at any time and without prior notice or on demand combine or any and all by any
Cardholder with ONE Bank and or set-off or transfer any sum standing to the credit in any or all such account(s) in or towards the discharge or
payment of any or all sums due to ONE Bank from that Cardholder on any Card Account or under this Agreement and the right herein
conferred shall be exercisable notwithstanding that: i) The use of the Card or the Card Account is not terminated; and/or ii) The balance then in
favour of ONE Bank on the Card Account does not exceed the credit limit imposed on the Card Account.

18. DOCUMENTATION
ONE Bank will issue Card to the Cardholder on ion of all Cardholder shall execute a set of Charge
Documents and provide other legal documents as per Credit Card Policy of ONE Bank in this connection.

19. MISCELLANEOUS

a) The Principal Cardholder and each Supplementary Cardholder shall pay and reimburse ONE Bank on demand (on a full indemnity basis)

all costs fees and expenses incurred by ONE Bank in recovering or attempting to recover any Card issued to and/or any sum due to ONE

Bank from such Cardholder.

Any request or instruction to ONE Bank shall be in writing and shall be signed by the Cardholder provided nevertheless that ONE Bank
may but shall not be obliged to accept and act on any instruction or request by facsimile transmission or through the telephone which is
believed by the officer or employee of ONE Bank attending to such instruction or request to have been given or made or authorized by
any cardholder notwithstanding that such instruction or request may not have been given or made or authorized by such Cardholder and
notwithstanding any fraud that may exist in relation thereto and ONE Bank shall not be liable for any loss or damage suffered as a
consequence of its acting on or acceding to any such instruction or request.

Neither the acceptance nor approval by ONE Bank of any instruction nor arrangement for any monthly nor periodic payment of any Charge

of any person by monthly nor periodic deduction effected on any Card Account nor in respect of any monthly nor periodic Card

Transaction nor the execution by ONE Bank of any such deduction in respect of any month nor period shall impose upon ONE Bank any

obligation to effect such deduction in respect each and every month nor period and ONE Bank shall not be liable for any loss nor damage

suffered nor incurred as a consequence of any failure nor neglect by ONE Bank to affect any deduction nor Card transaction in respect of
any one or month nor period.
Any and all Card Account Statements, notice (including notification of the PIN and of any amendments to this Agreemenl) or demands of

ONE Bank may be sent to the Principal Cardholder or any Supplementary Cardholder by service/facsi atthe

address stated in the Application for the Card or any other address which the Cardholder may notify ONE Bank in writing or from which

any facsimile transmission to ONE Bank. Any statement notice or demand to any cardholder so sent or dispatched shall be effective and
deemed to have been received by the Cardholder:

i) On the day immediately following the date of dispatch, if sent by post/Courier Service; or

ii) Immediately on dispatch if sent by facsimile transmission, notwithstanding that it is not received by the Cardholder or returned
undelivered.

Any Card Account Statement or notice relating to any to this to the Principal Cardholder shall be
deemed to have been dispatched and received by each and every Supplementary Cardholder at the time when the principal cardholder
shall have received or is deemed to have received the same.

f)  The use of any Card is also subject to other terms and conditions governing the use of other facilities or benefits, which may from time to
time be made available. Cash withdrawals from any account with ONE Bank shall be subject to the terms and conditions of ONE Bank.

g) Any leniency or delay by ONE Bank in exercising any right, power or remedy shall not be deemed to be a waiver or a partial waiver of

such right, power or remedy unless such rights, powers or remedies are specifically waived by ONE Bank in writing.

Any Charge Slip or Transaction Information Document signed by the Cardholder shall be the conclusive proof of the charges recorded

therein as incurred by the Cardholder himself.

i) The Cardholder is responsible for collecting the bills and copies of the charge slip or Transaction Information Document signed by him/her
from the Member establishment. ONE Bank will not provide any copy of the charge slip or impose arrangement charge for such collection
\1 requested by Cardholder.

j) is for

have possession of the same.

The Cardholder is responsible for notifying ONE Bank immediately in respect of any change to businessthomnet telephone number and

billing address or any other particulars as furnished in the Credit Card Application Form earlier made for issuance of the Card.

The Cardholder is responsible to return immediately all Cards, issued to them, to ONE Bank upon request where ONE Bank believes that

they have a good reason to ask the Card to be returned.

The Cardholder and ONE Bank shall be itionally

disputes arising out of this Agreement.

n) This Agreement shall be construed according to the Laws applicable in Bangladesh and these Terms and Laws apphcable in Bangladesh
will govern Conditions set down in the . All C; submit to the non-excll of the Courts of the
Govt. of the People’s Republic of Bangladesh.

20. Declaration

Ifwe do hereby declare that Iiwe am/are not a loan defaulter with any Bank/Financial Institutions.

b)
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the Card with utmost care and security and not to permit anyone unauthorized to use or
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to submit to the j
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of the Court of the Country in respect of all

Applicant's Signature
Date:
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