(Letter of Authorization for Receiving ONE Bank Internet Banking User ID & Password / 2FA Token)
Date ... YT YT

The Branch Manager

........................................................ Branch
ONE Bank Limited.

Subject: Letter of Authorization for Receiving My / Our Internet Banking User ID-Password and 2FA Token

I/we am/are maintaining account with your Branch and applied for Internet Banking

Since, | am / we are (] Residing abroad (] Unable to Physically Visit the Branch due to health reason,

| am authorizing Mr/Miss/Mrs

NID / BD Passport Number: to receive the above documents on my behalf.

And also requesting to handover the documents related to my / our Internet Banking (Internet Banking
User ID & Password and 2FA Token or Internet Banking 2FA token, as applicable) to the above mentioned

authorized person.

In this regard, | also declare that Bank will not be liable for any lapses or misuse of the above mentioned

item(s) related to my account received by the above authorized person on my/our behalf.

Thanking you
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